TRAINING AND CONSULTATION 

QUARTERLY PERFORMANCE MEASURES REPORT
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	Reporting Quarter/Year:
	     
	
	Contract Number:
	     

	Program Name:
	     
	
	Preparer Name:
	     

	Provider Name:
	University of West Florida
	
	Telephone Number:
	     


PERFORMANCE MEASURE A:  UWF will conduct a minimum of five (5) sessions to include the entire cycle of pre-service training for Child Welfare Certification, provided there are enough referrals of new trainees to support this number.
	Training Cycle
	Dates

	     
	     

	     
	     

	     
	     

	Comments:
	    


PERFORMANCE MEASURE B:  Eighty-five percent (85%) of trainees shall successfully complete the test for Provisional Child Welfare Certification upon completion of the pre-service training classes.  Successful completion means achieving a score of 80% or higher on the test.
MEASUREMENT:

	     
	# of trainees who successfully complete the test for Provisional Child Welfare certification

	     
	# of trainees who complete the classroom training and attempt the test

	     
	Percentage

	Comments:
	     


PERFORMANCE MEASURE C:  Eighty-five percent (85%) of individuals served will be satisfied with the training received by UWF. 
MEASUREMENT:

	     
	# of individuals who were overall satisfied by the services delivered

	     
	# of number of satisfaction surveys returned

	     
	Percentage

	Comments:
	     

	
	

	Contract Manager Comments
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